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8. WARRANTY 
GENERAL AFTER-SALES SERVICE CONDITIONS FOR CHINESPORT ITEMS 
The warranty shall be valid for a period of 24 months from the date of delivery  
The warranty does not cover consumable items, rechargeable batteries, and generally all the material subject to wear, 
breakdowns caused by knocks, falls, misuse or improper use, accidental events and transport damage This warranty shall be 
automatically invalidated if the equipment is tampered with. 
Repair of the equipment will be carried out in relation to the breakdown stated.  
An estimate must be specifically requested. 
Payment is cash on delivery, unless other agreements are made. 
Any dispute will be dealt with solely by the Court of UDINE. 
 
WARRANTY REPAIRS 
Repairs under warranty must be specifically requested.  
Repairs under warranty shall be carried out at our workshop and upon authorization.  
The return shipment for products sent in their original packaging will be made free of carriage charges. 
A fiscal document is required to make a warranty claim; the purchase date indicated must fall within the warranty time period 
(bill of sale, purchase invoice or cash receipt).  
If the product is found to be in good working order without defect, the fault-finding service shall be charged to the customer. 
 
OUT-OF-WARRANTY REPAIRS 
For out-of-warranty repairs carried out at our workshops upon authorization, transportation charges shall be paid by the 
customer.  
We will provide a written quote only for services priced at least € 50 +VAT. 
The warranty of the parts, replaced during the repair operations, is 12 months from the moment the equipment is collected. 
If the product is found to be in good working order without defect, the fault-finding service shall be charged to the customer. 
 
REPAIRS MADE AT HOME 
In the event repairs are made at the customer’s home, a written request is required indicating the complete details of the person 
making the request, the type of machine and the breakdown.  
The cost per kilometer for on-site technician visits will be agreed upon in relation to the urgency of the customer. 
In the event the machine is under warranty, the customer will have to pay only the expenses incurred for the technician to reach 
the customer’s house.  
Time is calculated from the moment the technician leaves our workshop until he/she returns. The time of his/her return will be 
estimated based on the time required to get there. 
 
SALE OF SPARE PARTS AND CONSUMABLE ITEMS 
The orders must be in writing and specify the customer, the item and the shipping method as well as the precise fiscal data of the 
customer. 
The minimum order charge is € 26 + VAT. No sales invoices are issued for amounts lower than € 26 + VAT. 
The order processing time can vary depending on the availability of the material.  
The return of spare parts will not be accepted. 
Payment shall be cash on delivery, unless other agreements are made. 
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01086 rev.000 – LUX PODOSCOPE  
 
 
 

1. INTENDED USE 
The LUX PODOSCOPE is a device designed to analyze the plantar surface of feet. It provides a real image of the sole of the 
foot and allows identifying loading patterns.  
We recommend PODOSTABIL LUX (item code 01088 footboard w/ handrail) for patients with poor balance and stability. 
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2. SPECIAL WARNINGS AND USE RESTRICTIONS 
No special environmental conditions are required. The equipment must be used inside a building 

with a temperature range of 5° to 40°C and humidity between 10% and 80%. 
This equipment must not be used: 
− in an explosive and / or corrosive atmosphere; 
− near naked flames or incandescent objects; 
− exposed to severe weather conditions or in a corrosive atmosphere; 
− if the original product has been tampered with or modified; 
− with people whose weight exceeds 135 Kg; 

− Always disconnect from the mains: 
1. when moving the device; 
2. before working on any electrical parts. 

− Do not damage the power cable (avoid crushing, pulling out the plug, etc.). Check the cable frequently and 
have it replaced in case of doubt. 

− Do not spill liquids on the electrical parts of the device. 
− Do not connect to an electric system that does not comply with the current safety regulations. 
− Make sure that the mains voltage corresponds to the voltage specified in the equipment’s technical 

specifications. 
− The equipment must be used on a stable surface. 
− Protect the mirror and glass from bumps and knocks. 
− Make sure that the patient can maintain balance independently. 

3. MAIN COMPONENTS 
 
 
 
The podoscope consists of the following main components: 

1. loading surface, made of glass 
2. handles 
3. underlying mirror for measuring  
4. product label 
5. fuses 
6. power socket 
7. 0/1 switch 
8. detachable power cord 
9. warning label 

 
 
 
 
 

4. SET-UP AND USE 
− Remove the equipment from the packaging by using the side handles. 
− Make sure that the mains voltage corresponds to the voltage stated on the rating plate of the appliance. Connect the power 

cord supplied. 
− Press the 0/1 switch to turn on the lights of the glass plate.  
− Have the patient stand barefoot on the equipment. 
− Use the underlying mirror for scanning.  
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5. MAINTENANCE AND CLEANING 

 
Always unplug the power cord before working on any electrical parts. 
 

Replace the fuses with fuses of the same type (0.63 AT 250 V, 5x20mm), following the instructions below: 
− using a screwdriver, turn the fuse-holder cap 90 degrees anti-clockwise and remove it completely. 
− slide the fuse out and replace it with a new one with the same characteristics. 
− screw the fuse-holder cap back in place. 
 

FOR REPAIRS OTHER THAN FUSE REPLACEMENT TURN  
 TO SPECIALISED TECHNICIANS. 

 
Clean the glass surface after each examination, using a broad spectrum disinfectant such as "Amuchina". 

 
 

6. TECHNICAL SHEET 
 item code: 01086 

CHARACTERISTICS  
Power Supply Primary: 230V-50Hz 0.2A 
Dimensions (mm) 560x452x320H 
Work surface dimensions 324x360 
Weight 15.5Kg 
Max. static load 135 Kg 
Fuses 0.63A 250V 5x20mm 

7. DECLARATION OF CONFORMITY 
 

Item Code - Product Name 01086 LUX Podoscope 
 Plantar analyzer 

Class (93/42) I 
Insulation Class (CEI 62.5) I 
Type (CEI 62.5) B 

 
The LUX  Podoscope is made in conformity with European Directive 93/42 EEC. 

CHINESPORT S.p.A. 
 (Leg. Rep.) 

  

 


